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Dr. Neal joined the SIETAR USA Board in 2021. She is a Team
Manager with the FAA, an Air Traffic Controller, and a Subject
Matter Expert in International Aviation Education for the

Department of Transportation (DOT). Her research interests and

training skills include Risk Analysis, Quality Assurance, Cultural
Intelligence, Cultural Awareness, DEI, and Ageism. She is also a Certified Mediator and Certified

Conflict Coach for the DOT.

Willette holds a PhD in Education with a focus on Global Training and Development, a Master's
degree focused in Organizational Leadership from Ashford University, and a Bachelor's degrees

in Finance from Mississippi State University.



