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As the Director of Content & Operations for MSM Global
Consulting, Melissa specializes in Instructional Design,
Intercultural Communications, Adult Education and Curriculum
Development, Capacity Building, and Business Operation

Strategies.

Melissa is a self-described “diversely educated, fiercely passionate and creative problem solver
dedicated to building bridges, fighting adversity and championing humans through community

engagement, cross cultural education and thoughtful changemaking.”

She is dedicated to diversity, inclusion, equity and expansion and believes that we must work
every day to find avenues of growth and development of our self, and our community. As a new
member to the SIETAR USA Board in the role of Secretary, she is committed to the challenge of
providing support and development within the SIETAR USA organization to facilitate innovative

procedural changes.



