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Sue is the Global Connectedness Officer for Global Business 

Passport, where she serves as  a consultant, corporate trainer, 

executive coach, webinar facilitator, and author specializing in 

global business effectiveness, cultural competency and 

inclusive leadership for corporations, virtual global teams and 

individuals. Her client roster includes such global firms as 

Disney, Intel Corp, KPMG, Pfizer, Nike, Daimler Trucks, Toyota, Cisco, The Gap, Micron, 

Tektronix, Urenco and Starbucks. Her consulting and training work has included nearly ten 

years in Japan, and six years as an on-site consultant and project manager at Intel Japan. Her 

work has taken her to Japan, India, Korea, Germany, Canada, Brazil, Myanmar and Mexico. She 

speaks Japanese and has studied Mandarin Chinese. She has certification in webinar facilitation 

from Bridge the Distance, Global Virtual Team facilitation, IDI Cultural Assessment, GCI and 

Global Workforce Diversity. She attended the Summer Institute of Intercultural Communication 

(SIIC) in Portland more than 10 times! 

 

Sue has a BA International Studies, East Asian Area Studies, plus Intercultural Communications 

from American University, and an MBA in International Business from the Lam Family College of 

Business at San Francisco State University. Sue is a long-time member of SIETAR USA and has 

previously served on the Board of Directors and as a Conference Chair for the organization’s 

national conference. 


